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Passenger Irregularity Report

Name |
GVA BA 74471

We sincerely regret the inconvenience caused by this baggage irregularity.

Your file reference

To obtain information about the progress of your file, please phone us on the following
number

++41 (0)58 158 91 12
The system will request you to dial the following code

Online Tracing

hitp:/hwww.worldtracer aeroffiledsp/ba.htm

Our Fax Number

+41 58 158 19 15
We kindly ask you fo refrain from calling us to check if your bag has arrived during the
first 24 hours. The information concerning the arrival of your bag will be given
automalicaly by our lost and found department

- RN
BRITISH AIRWAYS -

For any information

BRITISH AIRWAYS

{pour les clients résidant en UK)
British Airways

Customer Relations

PO Box 5619

CO102PG Sudbury/Suffolk,UK
{depuis la Grande-Bretagne) 0845 7799977

Geneva Airport Switzerand
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