oo oo Strategy Management Consulting, Inc. All Rights Reserved

0120 0000

010 000000

00000 1 0000000000000 0000000D0OOOO000000ODODOOO0O000
0000000000000 000000D0O0O0O000000DDOO0O000D00DDOODOO0000
0000000000000 00000000DO0O0O0O0000000DODODDO0000

00000000000 00000000000000000O0000D000DODO000OO0O0
0000000000 000DODO0O0O0000000DO0ODO0O00000O00D0ODDODOOO0000
0000000000000 000000D00O0OO000000DDOO0O000D00DDODODO0O000
000000000000 DOoO0ooooo(dT=information technologyO OO OOO0OOO0)IOO
0000000000000 00000000000DO0ODODO00000DDODDOODODDODODOO0O00
0000000000000 0000000D00OO0O00000DDODOO0O0000oOoOOn

o0 0oooogo

oboooooooon

gobobogo@soooboooo)yoboongooooboooboooboobboooDooooD

pbooooobooboooboooboooobooboobobobobobomWoobobOobOobOoDOo

gbooooooooooooooooooooog

gboooooooooooooooooooooooooooooooooooooobooasdn

ooo@oboboooobooooooo)y ooboobogbooooobbooboboobooboOog 1709

gboboooobooboobooboooboobobobobobobobobobobOoDbiso4nd

pbooooobooooooobooooboboobobobobobobobobn vO0DODODO

42000000000000000000

gboooooooooooooooooooooooomobobobobobobobobon

gbobooooboobooobobobobobobobobobvsargnoooobobobOonDo

ob1vo3nbooboobobobobobobobobobob

gboooooooon

(0)y DO20@8eOU)YOUIOOIDOOODOODOODLDOOUODOODLOOODOOODO
3o jogooooobobobobooboobooooooobobobobooooooD
gbobobobobobobobobobo

(0)y bDOs20@sU)bbonooobooobboob@EWUuoDbOoOmMese)DInooo(@
ooboooooi1ss3y)puoooooooooooboobobouo4000b0b000DOOn
gbobobobobobobobobobobob coubobobDobDobDobDOoDO
gbobobobobobobobobobo

(0D)y bDO90U@e200L)8U IO UILODID@E@LULO 2000000D)YDIDOODDO
obobd 3200 3b0oooooboboobooboooboobooboobooboooboooboonDOg
gooboobooobooobooboboobboooboooboobboooboooo



(@)

(@)

(@)

(@)

(@)

(@)

(10)

(11)

oo

oo oo Strategy Management Consulting, Inc. All Rights Reserved

goibooboooooooooobobog@ezs)ypobboooooobooooooDo
goooo
oobo@ex4u)bbbobgbooooboomooboooooooboooomo
goobooboooboooboobooboobbooobooobobooboboooboooo
gboboboopoooobobobobooobobooboobooobooboooooboonDo
gbobobobobobobobobooboobooooboobooooboobobDobOoDo
ooboooooooboooboboooboobbooobooobboooo0Od W, PlageO OO
gboboboboboob
go450@9vo0)poooobooboooooooosonoooooomDb 1961
goboooo@uboobobooboooboobboooooobogbooboooDbobooDO
goo)pyooboooboooooooobooooooooooooooooboobbooooo
gbobobobobobobobobob
oOoso0pes4)bobooobooooooobooboboooooobooooooDo
gbobobobobobobobobobo
odeodessu)boobooobouooooooobobooboooboooooooDo
gobobobobobobobobobobobobobobobOobobOobob
oodeild(esel)ooooooooboooboboooooooboooboooo
oode3d(ess)bpoboooooboooooo@oooD 113100 10)00
gbobobobob 20000 3o000oOooOobDOooOOobDOobOOobOOoDOOoDOobDOonDO
goboooooobooboboooboobboooooomoooDoo@ecryonoO
gbobobobgosoonogoonDg
oo40@9920)bboboboobbooooobboooobooooobbooboboooDoo
gbooboooobooooooooooleeeng wipOODODODODODODODOD
goooooobobobobobobobobobobobobobobobobobob
gooobobobobobobobobobobobobOobOobOobOobOobOobob
gbooooooboobooobob

ooob@oeor)bbb 120019990 D0O0O 120000000000 OOOODOO
gboobooboobooboooboobooboboobooboobooboboooboD
gbooooooboooooooobooboobooooboobooobooobobobooobooD 1200
gooobobobobobobobobobobobobobobobobobOobob
vboboooobooooboobobobobob

gooooooooon

ooooogo
1886 0D OO0 LOOODLOOOODLObOODbObOODbObODbLDODbDODbODbOO189900
oooOboboooooobobbbooooooobobboboooooooboobbbooooooooD
B.L.RPILOOODODOODOOO)YWODLDOOOODOOwipPOODOOOOOO
00o00000o0o0oooodoofoo@UuuooOoo s0010)yiQuunoo@o s00 2



oo oo Strategy Management Consulting, Inc. All Rights Reserved

O)ooooooooooooooooooooooo0oooooDoooDo@O 700 80)00
0000000000000 000000O00D0ODO0000DDOO0O00000DODODDOOO0O00
0000000000000 0O0O0O0O000000D0DO0O0O000000DDOODOODO0O0O0O0
0000000000000 0O0O00000O0oDOO

0000000000DoDooooDoOoOoog
19610 0000000000000 000000000O0O0O0000000O0O0O0O0O0OM971
000000000000D00000000000000D0DOD0OD00000DODDOOO0O000
0001996 0000000000 0OoowWIPODODODDOODOOWIPO O0000OODODODDODOO
00

000000000 (Universal Copyright ConventionD UCC OO O)
195200 00000000000000000000D00000000D0DOO0O0O0O0O0000
0000000000000 000000D0O00000000DOODO00000DODDODOO0O000
000000000000000000000D0DO0ODO0000000DO0O0OO
000000 310@%%60)0000fp2001000000000000000000 9800
0000000000000000000D000000DDODDO0000ODOO0000ODOD(@O
00000000000D0)YD0000000D0D0O0O000000oOoooO

b0 0ObOoooooooooooooooboooooooooond

ooo oo
gog oo
ooo oo

gboboogboobooboboboboboooooobobobobobobobobobobOonDo
gboboboboobobobobobobobobobobobbobobobobOobOobDOo
gbobobobobobobobobobooboob

ooo oo

gboooooboooooooooooooooobooobooboooboooobooooboooon
b0 o000 ooooboooboobooboobooboboobobobobOboobOooboboDbOobo



oo oo Strategy Management Consulting, Inc. All Rights Reserved

0000000000

00000 0000000000000

0000 000000000C0C00000O00000000000000000000000
0000000 @O0O00000000000000000000000000000000
0)0ooo

00000 00000000000000000000000000000000 000
0oooooo

000000 0O0000O000000C000000000000000@O00000000
00000000000000000000)0000

000000000 0O0000000000000000000000000

000000000 0O0000000000000000000000000

0000000 000O0000O000000000000000000000000000
00@O0O0000000000000000000000000000000000000
(0000000000000 00000000000000000000000000)00
00000000 ((@O0000000000000)000) 000000000

0000 0000000MO0000000000000000000000000000
000000000000

000000 00000000O000000

0000 0000 0O000C0O0O0O000000C00000000000000000000

000000000000000000

00000000000 000000000D0000000

0000000000 0O000000D000000000C0000000000@O00000
000000000000)0000

000000000 OO0O0O000000000000000000000000000000
0o

0 000000000C00000000000000000000000@0O000000
00000000000000000MO0000000000000000000000
(00000000000 000000000000)000000000000000000
0000000000000 00000000000000) 0000000000000
000MO000000000000000000000000000000000000
0MO0000000000000000000000000000000000000C
00000000000000000000000000

0 0000000000000000000MO000000000000000000
0000000000000 00000000000000000000000000(0
00000000000000000000000000000000000000000
00000000000000000000000)000000

00 0000 0O000000D00000000000000000

002 00000 OOO0O0O0O000000000CO0O00000000000000000



oo oo Strategy Management Consulting, Inc. All Rights Reserved

gboboobooboobooboobooboooboooo

0ob 30 0bobob boboobooobobobobobobobobobOobobobo
gbobooobooboooooooooooooooooooooooooooon

gbobooobooobogo ooboobooboobobobooboboboboooobooboobobonog
gbobooboobobooboobooboooobo

gbogbgobo obobobobobobOobobOobOobOobOoobDOobDOobDOobOobDO
gbobooooboooooooooooooooon

gobobod obobobobobobobOoboboboboboob

goobod obobobobobobobOobOobOobODbODbDODODODO

obobd oOobobobobobobobobobobOobobOobobOobOobOobOobDo
gbobobobobobobobobobobobobobob

0 oboobooobooboobobooboboob oboboboboomoboobobOobOobOoDbo
oooooooon

0 0obooboob bOoboobooboobooboboobobooboooo

ooood oOoo@Eoboobooboooboo)youooboooboboobboooboobbogooo

goooo oobo@ooooboobooon)yoboooboobobooboooooboooboo
vboboooooooooooooooooooooooooooboooobooon

ooood bOooooooboooboooobOoOobobOoobDOoOobD@oDoOoDbboOoooon)
oood

gboob oOooooooboobooooooooooboooboobooboooobooobobOobo
voobooobobobobobobobobobobUobOobOobOobOobOoobOoDbDO
pboobooooboooooobooboobooobobobobobobomWooDOoDo
oooooooon

obogbgobobo oboboobbobobobobobobOobOobOobOobobonDOg
oooo@Eoboooboooooooboo)yhgooboobobooobooobbooooooDo
ogobooooobbooboooooboooboobo@uooboobooooobbooooobooboO)oo
ooboooboooooo@oooboobobooobooobooooooobbooobobOoDo
oooooooboobooooboooboooobboooooooooD)yooboo@EooDo
ooboooboooooooooooboooooboooo)yooooboboooboDo
ooooogooooobo@Eooooboonboobboo)yoo@wobboooooDo
oobooobooooooooobooobooooobooooo)yooooooooooDo
gbobooobooooooboobooboobobobobobobOobDOobDobOonDog
vboooboooooooooooooooooooooooooooogn

gboobobobg ooooooboboboboobooooboobobobobobobooog
ooooobooboobo@woboboooooobobooboo)yoobooogoobooo
gbobgbooooooobobobobobobooooooboboboboooonog
gbobgbooooooobobobobobobooooooboboboboooonog
gog@uoobooooboooobooobooboboooobooobobooooooDbboobobouDO



oo oo Strategy Management Consulting, Inc. All Rights Reserved

0@O000000000000)00000000000000)0000
0000000000000000000000000000000000
0000000000000000000000000000000
00000000000000000000000000000000000000000
0oo

00 0000000000000 0000000000000000000

00 0000000000000 000000000000000000000000000000
0000000000000000000000000000000000

00 0000000000000 000000000000000000000000000000
0000000000

00 000000000000 0000000000000000000

00 0000000000000 000000000000000000000000000000
00000000000

00 00000000MO0O000000000000000000000000000000
0000000000000000000(@O000000000000000)000000
00000000000000000000000000(@O0000000000000)0
00000000

00 000000000000 0000000000000000000000000000000

000000D000000000000000

00 000000000000 000000000000000000000000000000

000000000000000000000000000000000000000000
000000000000000000

0oo@ooooo)

0000000000000 00000000000000000000000000000000
0000000000000000000@O00000000000000000000000
0000000000000000000)00000000000000000000000
0000000000000000(@0O00000000000000000000000000
00000D000000000000000000000000000000)00000000
afalalalala)sls

0MO000000000000000000000000000000000000000000
000000000000000000000000000000000000000000(@0
000000000000000000MO000000000000000000000000
000000000000000000000000000)0000000000000000
0oooooo

00000000000 000000000000000000000000000000000

0000000000000000MO0000000000000000000000000
00000000000000000
0oo@ooooo)



oo oo Strategy Management Consulting, Inc. All Rights Reserved

000000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
00@O00000000000000000000000000000000000000
0000000000000)00000000000000000

000000000000000000000000000000000000000000000
0000000000000000000000

0MO000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
0000000000000 O0000000000000000000000000000
000000000000000000000000000000000000MO00000
00000000000000

00000000000000000MO00000000000000000000000000
000000000000000000000000

00000000000 000000000000000000000000000000000
00000000000000000000000M0O00000000000000000
0000000000000000000000000000000

0oo@oooo)

000000000000000000000000000000000000000000000

000 0000

000@O0O0Ooooooo)

00000000000000000000000000000000000000000

00000D0((@O00000000000000000000000000000000000
0o0000)0o0Oo

0000000000000 000000@O00000000000000000000000
0000000000000000000000000)

00000000000000000000000000000000000

00o@O0oooooo)

0000000000000000000000000000000000000000

00000000000000

0000000000000000000000000000

0000000000000 00000000000000000@O0O00000000000
000000000000000000D0)

0000000000000 00000000000000@O000000000000000
0000000000000000)

000000000000000000000000000
0 0000000000000000000000000000@O00000000000C
00)00000000000000



oo oo Strategy Management Consulting, Inc. All Rights Reserved

0 000000000000000000000
0 000000000000 00000000000(@O00000000000000000
0o00O0O000000000)
000000000000000000000000000
0 00000000000000000000
0 000000000000000000000
0 00000000000000000000000(@O00000000000000000
0o0o0O0O000000000)
000@O000OO0ooooon)
000000000000000000000000000000000000000000
000000000000000000000
0000000000000000000000000000000000000
00000000000000000000000000000
0 000D00000000O0000@O000000000000000000000000
000000000000000000000000)000000000000000
0 0000000000000000000000000000000000000000
ooo
00000000000000000000000000000
0 0000000000000 (@O00000000000000000000000000
0000000000000000000000)000000000000000
0 0000000000000000000000000000000000000000
O
0 000000000000O00000000000(@O00000000000000000
0o0o0O0000000000)
00000000000000000000000000000000000000000000
00D0(@O00000000000000000000000000) 000000000000
0oooooOo
00o@O0oooooo)
0000000000000000000000000000000000000000
000000000000000
0000000000000000000
000000000000000000000000000
0 00000000000000000000000000
0 000000000000000000000000000
000000000000000000000000000
0 000000000000000000000000
0 000000000000000000000000000
0 00000000000000000000000(@O00000000000000000



oo oo Strategy Management Consulting, Inc. All Rights Reserved

oooooobogooooon)
ooooo@obooboooooon)
goooooobooooboooobobooboobobobobobobobobobobob
ocobooooooobooooooooogoo@oobobobbooboobooDOobooOooD
0)
gboooooooooooobooooboooooo

000 000000
000 000

0ooo@Oooooo)

00000000000000000000000000000000
0000000000000000000000000

000o000oOo

0000000000000

00000000000000000000

000o000oOo

0000000000000000000000000000000000

000o000oOo

000o000oOo

00000000000

000000000000000000000000000000000000000000

000000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
000000000000000

000000000 00000000C000O00000000000000000000000
0000 0000000000000 00000000000000000000000000
0000 0OO00O0000000000000000000000000000

0ooo@ooooo)

0000000000000000000000000000000000000000

oooo@oooo)

00000((@O000000000000000)0000000000000000000000
0000000000000000

0000000000000000000000000000000000000000000

000000 @O00000000)

000000000000000000000000000000000000000000000
ooooo

0MO0000MO0O000C0000000000000000000000000000000

0000@O00O0000000000)



oo oo Strategy Management Consulting, Inc. All Rights Reserved

ooooooooooooooooo@mooboooooobooboobobooboobobono
oooooooooo
goobooooboooboobooboobooboboooboooooooboooboobobobobon
ooo

oooooooobooobooobobobooboboboboboboboboboboboboob
gooooo

pgoooooobooooboooooooooboooboobobobobobOobobobobobob
oooooon

000 000

0ooo@Oooooo)

0000000000000 000000000000000000000000000000(@
00000000)0000000000000000000000000000(@O000000
0)00OODO0OO0OO0O0000000000000000000000000000000000
00000000

0000@O00000000000000)

10000000000@O0000000000000000)0000000000000000
0000000000000000@O0O0000000000)00000000000000
0000000000000000000000000000000000000000000
00000000000000

0MO000000000000000000000000000000000000000000
000MO000000000MO00000000000000000MO00000000

0000@O0O00O00o0oo0n)

000000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
ooooo

000 00000
000 OO0

0ooo@Oooooo)

000000000000 000000000000000000000000@O000000000
000)000000000000000000000(@O00000000)000000

00000000000000000000000000000000000

ooo oooooo

oooo@oo)
000000000000 0000000000000(@O000000000000000000

10



oo oo Strategy Management Consulting, Inc. All Rights Reserved

00000000000)0000000000000000000000000000000
000000D000000000000000
000000000000000000000000000000000000000000000
0MO000000000000000000000000000 0000000000000
00000000000000000000
0DO00000000000000000000000000000000000000 OO
000000000000000000000000000000
0DO000000000000000000000000000C0000000 000000
000000000000000000000000000
000000000000000000000000000000000000000000000
000000000000000000000000(@O000000000000000000
0@O00000000000)000000000000000000)000000(@00
00000000000000000000000000000000000000000
0) 0000000000000 000000000000000000000000000
0000000000000 0000000000000000000(@O0000000000
00000000000000000) 000000((@O000000000000000
0000000000000 000000000000000000000000)0000
0000000000000000000000000000000000
0000000000000000000000000000000000
0DO00000000000000000000000000000000000000000
000000000000000000000000000000000000000000
00000000 @MO0000000000000000000000000000000
00000000000000000000000
00000000@O0O0000C000000000000000000000000000000
000000000)0000000000000000000000000000000
(0000000000000 0000000000000000000000000000
0)0OO0O0DO0OO0OO0O0OO0OD0O0000000
0000000000000 000000000000000000000000000(@00
00000000000000000000000000000000000000000
0)00OOO0O0D00000000000000000000000000@O000000
0000000000000000000000000)00000000000000000
0DO00000000000000000000000000000000000000000
00000000000000000000000000000000
oooo@oooo)
000000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
000000000000000000000000000000000000000000
00000000000000000

11



oo oo Strategy Management Consulting, Inc. All Rights Reserved

000000000000 000000000000000000000000000000000
0000000000000000000000000000000

000000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
ooooo

0000000000000000000000000000000000

0DO00000000000000000000000000000000000000000
000000000000000000000000000000000000000000
00000000000000000

0DO00000000000000000000000000000000000000000
000000000000000000000000000000000000000000
0000000000000000000000000

0ooo@Oooooo)

0000000000000 00000000000000000000000000000000
000000D000000000000000

0000000000000000000000000000000000000

000000000@O00000000000000000)0000000000000000
00000000000000000000000000000MO00000000000
0000000000

0000000000000000000000000

0DO00000000000000000000000000000000000000000
000000000000 MO000000000000000000000000000
0000000000000000

00000000000000000000000000000000000000000000
0000000000

000 0000000000000

oooo@oo)

000000000000000000000000

00oo@OOOooooo)

0000000000000000000000000000(@O0000000)00000000
0000000000

oooooo@oo)

000000000000000000000000000

0ooo@ooooo)

000000000000000000000@O0000000000000000000000)
00000000000

000000000000000000000000000000000000000000

12



oo oo Strategy Management Consulting, Inc. All Rights Reserved

oooo@oo)

000000000000000000000000000000

oooo@oo)

000000000000000000000000000000000000000000000
00000000000

oooo@oo)

000000000000000000000000000000000000

000000MO000000000000000000000000000000000000
000000000000

oooooo@oo)

000000000000 O0000000000000000000)000000000(@0
0000000000000000000000000000000000000000000
00000000)000000000000000000000

00000000 @MO0000000000000000000000000000000000
0000000000

0DO00000000000000000000000000000000000000000
oooo
0MO00000000000000000000000000000000000000000
000000000000000000000000000000000000000000
000000D000000000000000
0DO00000000000000000000000000000000000000000
00000000000
00000000000000000000000000000000000000000000
0000000000000 00000000000000000000000000000
0ooo0o0O0000

oooooo@oo)

000000000000 (@O0000000)000000@0000000000000000
000000000000000000000000)000000000000000000
ooo

000o@OOooooo)

000000000000000000000000000000000000000000000
0000000000

0000@O0000000000000000000)

000000000000 000000000000000000000000000000000
000000000000000000000000000000000

o00 0ooooooooooon
oooo@Eooboooooobooon)

13



oo oo Strategy Management Consulting, Inc. All Rights Reserved

ocoboooob@ooobooboobooboobooobooooobbOobOobLboOoD)yboDboo
gbobobobobobgoboobooboboobooobooooooooooobobobobon
gbobobobobobo
ocoboooobooooboooooooobogooboooooobooobooDOo@EUuobDboobLOobLoo
gobooooooooo)yooooboobooboooobooobobooboobooobooo
gboooboooo
pgoooobooobooobooboooooooooooobobobooboboobbobobOobOobob
gboooboooo
goooooooooooooooooooooooboobooooobooooo
cobooooboooboooooooobogoobooooooboooboooDoooobobo@oboooDoo
goboooooooooogooboo)yoboobooooboboobobooboonD oobooo
gbobobobobobobobo
omoobobobobobobobobobobobobobobOobobobobOobon
ooo
goooooooooooooooooooogooooooboooooboobonDo

ooo oooooo
oooo@ooooobogon)
ocooooboooooooobooobobog@EgoooooobooboboD)yoobboooDo
gboboboobooooboooooobooboobooobobobo@uboobooooo)yoboo
gboboboboboboboboboboboboboboboboboo
ocobooooooobooooooooobogooooooboobo@EouoobooDOobooooD
gobooooobooooboboooooobbooboobooooboooO)ybooboboooDo
ogobooooboooboogo@eooboobooobooobooooobboobobooo@EooOoooD
goboooooooooogoboooboooboooooo)yooboboobooobooobooo
gbobobobobobobobobobmobooboobobobooboobooboboDog
ooboooboooooobooboooboobooboooobooobooboobooDboOon)
gboboboboobobobobobobobobobobOobobboobOobOobOobDO
gooo
oo ooboooboooooooooooboooooboooboooooobog@EoUoboDo
oboooboobbooboobboobooobbooobooobooboooboboobo
oobooooogoboooboobobooboobobbooooboobooDobooooo)o
vbobooooboooooobooboboboboboboboboboboboboDboDo
vbobooooboooobooboboobooboobobobobobobobobOoboDbOoDo
gboooooooogn
oooo@ooooobogn)
gbbobbobobobobobobobobobobobobobobobobobobOonDo
gooo@ooooboobooooooooooooo)yboobobobboooboobbooboooD

14



oo oo Strategy Management Consulting, Inc. All Rights Reserved

0000000000000 000000000000000@00000000000000«0
000)000000000000000000

0000000000000 0000000000000000@O0O000000000000
0000000000000000000000000)00000000000000000
0

00000000000000000000
000000000000000000000000000000C00000000000000
0000000000000000

0ooo@o)

000000000000000000000000000000000000000000000
000000D00000000000000000000000000000000000000

000000000000000000000000000000000000000000000
00000000000000000C00MO00000mMO0000000N0NoNooonnan
0000000000000000000000000000000000000000000
000000D000000000000000

0000@OOO0ooooon)

0000000000000 000000000000000000000000000@O000
000MO0D000000000000000000000000000000000000
0000000000000 O00000000000000000000000000000
000000) 000000000000

000000000000 000000000000000000000000000000000
000000000 0000000000000000000000000000000000
0000000000000000000000000000

00000000000000000000000000000000

00000000000000@O0000000000)000000000000000000
00000000000 0@O0O0000000000000000000000)00000
0ooo0o0O0000

0000@O0O00O00o0o0o0n)

0000000000000 00000000000000000000000000000000
00000000000000000000000000000000000000M00000
00000000000000000000000000000

000000000000 000000000000000000000000000000000
0000000000000000000

0000@O000000000000000)

000000000000@O0000000000000000000) 000000000000
0000000000000000000000000000000000000000000
00000000000 00000000000000000000000000000000
0000000000000000000000000000000000000MM0000

15



oo oo Strategy Management Consulting, Inc. All Rights Reserved

ooo

0000@O0O0O0O00o0o0o0n)

000000000000000000000000000000000000000000000
0000000000000000000000000000000000

000000000000000000000000000000000000000000000
00000000000

00oo@OOOooooo)

0000000000000000000000000000

000000000000 000000000000000000000000000000000
00000000 @O0OO0O0000000000000000000000000000000)
0000000000

000000000000000000000000000000000000000000000
00000000000000000000000M0O000000000000000000

000000 @O0O0000000000000)

000000000000 000000000000000000000000000000000
0000000000000000000000000000000000000000000
0000000000000000@O0000000000000000000000000
000000000000000000000000000000) 0000000000

0000@O00O00000000n)

0000000000000 000000000000000000000@O000000000
00000000000000000000000000000000000000000)0
0000000000000 000000000000000000000000000000
0000000000000 000000000000000000000000000000
oooooOo

000000000000000000000000000000000000000000000
000000000000

000000000000000000000000000000000000000000000
000000D0000000000000000000000000000000000000
000000000

0000000000 @O0000000)0000000000000000000000000
000000D0000000000000000000000000000000000000
00000000000000000000000000000000000000000

0MO000000000000000000000000000000000000000000
000@O0000000000000000000)0000000000000000000
0000000000000000000000000000000000000000000
00000000000000000000000C00000000000000000000
000000000000000000000000000000000000000000
00((@O000000000000000000000000000000000)0000

16



oo oo Strategy Management Consulting, Inc. All Rights Reserved

gbobobobobooobooboooooon
oooo@ooooooobooon)
oobooooboooboooooooobogoobooooooboooboooDoooobobooobo@Eoo
gobooooooooo)yocooboobooboooobobooboboobooboooboooD
gboboboboboooobooooooooobooobooooooooooooobobonDo
oo
gboooooooooooooobooboobooboobooboobobobobobobobono
gooo
oooo@oooobogon)
ocobooooboooboooooooobogoobooooob@WooobooboobDOooDOOobLOo
gobooooooooogoobo)y cobooboboooboboobbobooboobooD
gbobobobobobobobobobobobobobobOobob
pbobobobobobobobobobobobobobOobOobOobOobOobOobOobOoDbOoo
gboboboboboboobobobobobobobobOobOoobobDOobDOobOoDbO
gbobobobobobobobobobobobob
gbooooooooooooooboobooboobooboobooboobooobobobobobgno
gboobooboob
oooo@ooboooooobobogooog)
pboooboobobobobobobobobobobobOobOobOobOobOobOobOobOobDOoDbO
gbobobobobobobobbobobobobobobbobOobDobDOobOobOoDbDO
gbobobobobobobooboboobooboobooboooooo
oooo@oooboooooon)
gbbobobbobobobobobobobobobobobobobobobobobOonDo
gbobobobobobgoboobooboboobooobooooooooooobobobobon
obomooobooobooboobooobooboobobooboobooobooboooooooooboooboonDg
gbobobobobobobobobobob
coboooo@uboboooboobooooooon)
pbbobobobobobobobobobbobobobobobOobobobOobOobOonDOo
gobooobooooooogoboooboooboooooooobooobooDbooD@EoDoOoD
goooooogoooooogoooo)yhoobbooboobboooooobboobo@EwWoo
gobooooooooogooboooboooboooo)y oo boboobooboooD
gbobobobobobobobobobob
oooo@Eoooboooooon)
pbbobobobobobobobobobobobobOobOobOobOoobOobOobDObDODO
gbobobobobobobobobobobobobobobOobob
goooobooobooobooboooooooooooboobobobooboboobobobooboboo
gobobobobobobo obobobobobob
gobgbobobobobobgobobobooboobobooooboooooboooooboooooboOon

17



oo oo Strategy Management Consulting, Inc. All Rights Reserved

gbobobobobobbobobobobobobobobOobboobobDOobOobOobDO
gobooboobobobobobobobobobobobobobobobobo oo
goobooboboooboobbooooooobooboboo bo@Eooon)
oooo@oobooooooboboooog)
gbbobobobbobobobobobobobobobobobobobobobobOonDo
gbobobobboboboboboobobobobooboboobooboooboobobonDOg
gbobobobobobobooboboobooboobooboooooo
gbbobobobobbobobobobobobobobobobobobobobobOonDo
goboboooooooboooobooobbo@ooobboooooobooD)yooDooooo
gbobobobobobobooboboooooooboooo
ocobooooboooboooooooobogoobooooooboooboooDoooOo@EoobooLDoo
ooboobooooooboobooboobooboooobooobobooboobooDboOon)
gbobobobobobobobbobooboboboobobOooboobDooboobobonDOg
gbobobobobobobobo
oooo@oobooooooboobooooooooDoon)
pbboboboobobobobobobobobobobOobOobOobOobOobOobbObDODO
gbobobobobooboboooooooooo
gbooooooogoboobogbooboboboobobobobobobobobobobobOono
goboboboboobobobobobobobobobobobobobobobobOooo
oooo@Eooboooooobooon)
UmoboboboboboboboboboboboboboboboboboobobobonDo
gbobobobobooooooooooooboooboooooooooooboooboboDo
gooo
gbooooooooooooooooooooooooboooobo
goooooooooooooooooooooooooooooboobooobooboonDog
gboooooooooooooooooooooobooboooobooobooobo
gooooooooooooooooooooooooooooooooooooooon
oooo@Eoobooobooboooooon)
gbooooooooooooooooooooooogooooobooboooobooooDoogo
gbobobobobobobomoboobobobobooboobooobooobooobooboobonDog
gboboboboboboboboboboboboboob
gooooo@uboooobooboooooobooobobogon)
pbbobobobobobobobobobbobobobobobOobobobOobOobOonDOo
goboooobooooooogooboooboooboooooboo@EooboboobooDbooD
gonD)ypyoooooooobogoobooboobooooboooboboobooboooDbooD
goboboboboboboboboboboboboboboboboboboboob
ocoboooooooooooooobo@EooobbooooooDboobLbooDLD)ybbooDo
gbobobobobobobobobobobobobbobobobobDObDOobDOobDODbDO

18



oo oo Strategy Management Consulting, Inc. All Rights Reserved

00000000000000000000000000

000000@O000000000000000000)

000000000000 0000000000@O00000000000000000)0000
0000000000000000000000000000000000000000000
000000D0000000000000000000000000000000000000
0000000000000 ((@O000000000000000000000000000
00000000000000000000000000000000000000)0000
0000000000000000000000000000000000000000000
0000000000000000000000000000@O000000000000
000000D000000000000000000000000000)0000000000
0000000000000000000000000000000000000000000
0000000000000

oooo@oooo)

000000000000 000000000000000000000000000000000
00000000000000000000000000000000

00000000000000@O00000000000000000) 00000000000
0000000000000000000000000000000000000000000
00000000 000000000000000000000000

0000000000000 0000000000000C000000000000000000
000000000000000000000000000000000000000000
000000000000

0MO00000000000000000000000000000000000000000C
O000000000000000000000000000000000000000000
O00000000@MO00O00O0000000000000000N0N0NooNononooonon
000000000000000000000000000MO00000000000000

000000000000000000000000000000000000000000000
000000000000 O00000000000000000000000000000
0o

000000000000000000000000000000000000000000000
0000000000000000000000000000000

0000@O0O00O00o0O0o0n)

0000000000000000000000000000

00000000000000000000000000000000000000000000
00000000000000000000000000000000MO00000000
0000000000000000000MO000000000000000000000
ooo

0000000000000000000000000000000000000000000
ooo

19



oo oo Strategy Management Consulting, Inc. All Rights Reserved

goooooooobogoobooooobooboooooooobogobo@EooobooDboOoD
oooooooboo)yooboooboouoboobbooobooobooooooDboo
gooooooooobogoobooooobooboooo@EuoboooboboboooDbooDboOoD
Hoooooo
gbooogoboooboooobobobobobobobobobobobOobooboobobobOoDOo
gobobobobob
goooooooooooobooootboboobobobobobobobobobobOobob
gboboooboooomobobobobobobobobobobobobobob
gboobooobooooooooooooooobobobooomobobobobobob
gbooobooooooooooon
goobooboboooboobooooooooooooboboboobobooboboboboobboo
gboboboobobooboooboboobooobo
gbooooooooooooooooooooooooboooobo
oooo@oooobogon)
gboboooooooooooooooooooooooooooooooono

000 0000

00oo@Ooooooo)

000000000000000000000000000

0000000000000 000000000000000000(@O000000000000
00000000000000000000000)000000000000000000

0000@O00000000000000)

0MO000000000000000MO0000000000000000000MMO0000
000MO0D000000000000000000000000000000000000
0000000000000000000000000000000000000000000
oooooOo

0000000000000000000000000000000000

0000000000000000000000000000000000000000

00000000000000000000000000000

0DO00000000000000000000000000000000000000000
ooooo

0000@O00O0000000000)

00000000000000000000000000000000000000000(@ 00
000000000000000000000000000000000)0000000000
ooooo

000000000000000000000000000000000000000000000
00000000000000000000000000000000000000M00000
0o

20



oo oo Strategy Management Consulting, Inc. All Rights Reserved

0MO000000000000000000000000000000000000000000
000000D0000000000000000000000000000000000000
0000000000000000000000000

0000@O00000oooon)

0000000000000 0000000000000@O00000000000000000
000000D00000000000)000000000000000

000000000000000000000000000000000000000000000
000000000000000000000000000000000000

00000000000000000000000000000000

0000 OO0

0000@O0O0O000O00000n)

000000000000 000000000000000000000000000000000
0000000000000000000000000000000000000000000
000000000000000000000000000000000

000000000000000000000000000O00000000000000000
00000000000000000000@MO0O00000000000000000000
000000000000

000o0@OO0ooooon)

000000000000000000000000000000000000000000000
000000000000000000000000000000MO0000000000a
000000000000000000000000000000000000

00oo@Ooooooo)

0MO000000000000000000000000000000000000000000
000000000000000000000000000000000000000000
000000D00000@O000000000000000)000000000000000
000000000000000000000000000000000000000000
000000000000000000000000000000

gooooobobobobobom™obobobobobobobobobobom@obon
tbobopooobobobobobobobobobobooooboooooooooooooon
goooboooobopmoobogwoooboooboboooobooobboobobooboobbooDoOoD
oooooon)

0o00 0ooooooooooon
oooo@obooobooooooon)
vboobooooooooooboooooooboooboooooobooon
ooobo@oboooboobooooooboooobooooDon)

21



oo oo Strategy Management Consulting, Inc. All Rights Reserved

UmooooooooomoooooobomoboboboboobooboboobobobonDo
gobobobobobobobobobooboboboboboboboboboboboO
gbogbgobobobobobboboboboboboobobooobooboooboobobonDg
gbobobobobobobobobobo

000 0000000000

0ooo@Oooooo)

000000000000000000000000000

000000000000 000000000000C0C00000000000000000000
0000000000000000000000000000000000000000 0
00000000000000000000000000

0000@O00000000000000000000)

0000000000000000000000

00000000000C0000000000000000000@O0000000)0000
000000000000000000

0000000000000 000000000000000000000000@O0000
000)00000000000000000000000000000000

000000000000000000000000000000000000000000000
00000000000000000

ooo 0oooo
oooo@ooooobogn)
gpboboooobooooooboobooobobooboboboboobobob
gbooooooooooooboboboboobooboobooboobooboooobbobobono
gboobobobobobob
gboooooboobooooboooobooboobbobobobOobOobOobOoobobOobOoDO
ooo
gobooooooboooboooooboooooboooboboboobobobobOobOobOobDODO
gbobobobobooboboooooooooo
ocooooooooobogoobooobooboooooboobooooboobbOobooDoLobOOoO@
gobooobooooooogooboooboooboooooooobooobooD)yboooboooD
gobobobobobobobobobobobobobobobobobobobomWoo
gbobobobobobobobobobob
oooo@Eooooooobogoooon)
gboooooboooooooooooooooobooobooboooboooobooooboooon
vboooooooooooooooooooooooooooooooooooooDo
gbboboboboboobobobobobobobobobobobobobobobOonDOo
oo

22



oo oo Strategy Management Consulting, Inc. All Rights Reserved

000000000000000000000000000000000000000000000
ooooo
000oo@OO0OOoOoooo)
0000000000000000000000@000000000000000000)0000
0000000000000000000000000000000000000000000
0oooooOo
000000000000000000000000000000000000000
000000000000000000000000000000000000000000000
00000000000000000
0000000000000000000000000000000
0000@O0O0O000O00000n)
0MO00MO00D0000000000000000000@MO000000000000000
00000000000000
000000000000000000000000000000000000000000000
00000000000000@O0000000000)0000000000000000
00000000000000000000000000000000000000

000 00000000000

0000@O0000000000000000000)

000000000000000000000000000O00000000000000000
0000MO000O0000000000000000000000000000000000
0000000000000000000000000000000000000000000
0000000000000000000000000MO0000000000000000
0ooo0o0O0000

000000000000000000000000000000000000000000000
0000000000000000000

0ooo@Oooooo)

000000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
0000000000000C000000000000000000000000000000
000000000000000000000000

000000000000000000000000000000000000000000000
00000000000 00000000000000000000000000000000
0000000000000000000000000MO0000000000000000
0000000000000000

0000@O0O0OO0000O0000n)

000000000000 000000000000000000000000000000000
000000 @MO0000000000000000000000000000000000

23



oo oo Strategy Management Consulting, Inc. All Rights Reserved

gbobobobobobobobobobobmooboooboboobooboobooboboDo
gbobobobobobobobobboboboboboobobOobDbobOobobOoDO
gboboobooooooooboooooooboboobobobobobobOobobOobo
gboboboboboboboboboo@mooboobooobooboooboobDooboobobonDog
gooo
oooo@ooobooooooon)
gboooooooobobogboboobobooboobooboboobooobobobobobono
gbobobobobobobobob
gbbobobobbobobobobobobobobobobobobobobobobOonDo
oobooooooooooboobo@EuoobobooboooboobobooboobooDboDobDo
goo)pooboooooobogoo
gbooooooogbobogbooboboboobooboobooboobooboobobobobuno
goboboboboboboboboboboboboboboboboboboboob
gooooooboooobobobobobobobobobobobobOobobOobOobOobDo
gobobobobobobobobobobobobobobobOobOobOobo
gooooooooooooooooooooooboobooooobooobooooboboobo
omoobobobobobobobobobobobobobobOobobobobOobon
gbooobooooooooooon
gbooooooogbobogbobobobooboobooboobooboobbobobobobuno
gbobobobobobobobobobobobobobobobobobobboboDbo
goboboboboobobobobobobobobobobobobobobobobOooo
gbooooooogoboobogboboboboobooboobobobobobobobobOono
gbobboboboboboboboboboboboobobobooboobooboboDOg
oo
gbobooooooooooooooooooooooooooooooooooooooon

000 0Oooooooooo
oooo@oooooboogn)

oooo@Eooobooooobooon)

oooo@oooboooobooboooooon)

0ooo@ooooo)

oooo 00

oooo@oooo)
000000000000000000000000000000000000000000000

24



oo oo Strategy Management Consulting, Inc. All Rights Reserved

00000000000000000000000000
0000000000000000000000000000000000000000000
000000000000000000000000000000000000
0000@O00000oooon)
0000000000000000000000000@MO000000000000000000
00000000000000000000000
00000000000000000000000000000000000000MMO00000
0000000000000000000000000000000000
000000 @O000O0O0n)
000000000000000000000000000000000000000000000
00000000000000000000000000000000
000000000000000000000000000000000000000000000
ooooo
0ooo@Oooooo)
00000000000000000000000000000000000
00000000@O00000000000000000000000000)00000000
0000000000000 000000000000000@O0O0000000000000
0000000000000)0000000
oooo@oooo)
000000000000000000000000000000000000000000000
000000000000
0000000000000000000000000000000000000000
000000000000000000000000000000000000000000000
000000000000000000000000000000000000
0000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
00000000000000000000000000000000000000000000
000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
000000@O0O0000000000000000)
000000000000 000000000000000000000000000000000
oooo

000 000

0ooo@Oooooo)

0000000000000 00000@O000000000000000000)00000000
00000000000000000000000000000000000000000

000000000000000000000000000000000000000000000

25



oo oo Strategy Management Consulting, Inc. All Rights Reserved

00000000000000000000000

0ooo@Oooooo)

000000000000000000000000000000000000000000000
000000000000000000000000000000000000000000
ooooo

000000000000 000000000000000000000000000000000
00000000000 00000000000000000000000000000000
00000000000000000000000000@O0000000000)0000
000000000000

00000000000000000000000000000000000000000000

oooo@oooo)

000000000000000000000000000000000000000000000
0000000000000000

0DO00000000000000000000000000000000000000000
00000000000000000000000000

00000000000000000000000

000o@OOooooo)

000000000000000000000000000000000000000000000
000000D000000000000000

000000000000000000000000000000000000000000000
000000000000000000000000

000o@OOooooo)

000000000000000000000000000

0000000000000 00000000000000000000000000000000
00000000000000000000

0000@OO0ooooon)

000000000000 000000000000000000000000000000000
00000000000000

000000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
000000000000000000000000000

000000000000 000000000000000000000000000000000
0000000000000000000000000000000000000000000
000000000000000000000000000000C0000000000000

0000 OO0

0ooo@Oooooo)

000000000000000000000000000000000000000000000
0@O0O0000000000000000)0000000000000000000000

26



oo oo Strategy Management Consulting, Inc. All Rights Reserved

00000000000 00000000000000000000000000000000
0000000000000000000000000000000000000000000
0000000000000000000C000000000000000000000000
000000000000000000000000000000000MO00000000
0000000000000000000000000000000000000000000«0
000000000000000000000000

000000000000000000000000000000000000000000000
000000D00000000000000@MO0O00000000000000000000
000000000 00000C00000000000000000000000000000
000000000000

00oo@Ooooooo)

00000000000000000000000000000000000000000000

0ooo@ooooo)

00000000000000000000000000000000000

000000000000 000000000000000000000)000000000(@0
000000000000000000000000000)0000000

0000000000000 000000000000000@O0O0000000000000
0000000000000)0000000

000000@O00000)0000000000000000000000000000000
0000000000000 00000000000000000000000000000000
000000000

000 00000
000 OO0

oooo@oooo)

000000000000000000000000000000000000000000000
00000000000000000@MO00000000N000000000000Nnnag
000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000

000000000000000000000000000000000000000000000
0000000000000 00000000000000000000000000000
0000000000000

0000000000 9800001000000000000000000

000000000000 100000000 100000000000000000000

000000000000000000000000000000

00010000 4000000000000002000000000000000000000
00000000000

0000@O000000000000000)

27



oo oo Strategy Management Consulting, Inc. All Rights Reserved

gboboooooooooooooooooooooooooooooooono

o0o0 0Oooooooooooooooon

000 0Oooooooooo

ooo0 0ooooogog

000 0Oooooooooo

ooo o0ogog
coooo@oboooboobooooouoboobooboon)
gbooooooooooooboboboboboobooboobobobobobobobono
gboboboboboboboboboboboboboob
gooooooooooooooooon
goooooooooooooooobooobooogooDg
gooooooooooooooooon
gboooooooooooobooooboooooo

000 0Oooooooooooobooooooo
ooooo@E@oooobogn)
gboboobooboooooooboooobobobobobobobooooooooooboboDo
goboboboboooooobooooboooooobooobooooobooooooooooboDbo
gboboboboobbobobobobobobobUoboboboboobobobobobDg
goooooooooobo@ooooo)y oooobobboobboooboobobooboooooo
gbooooboooooooobooooooooboboooboooooboooooooooboooo
goboboboboobobobobobobobobobbobOobOobobOobOoobOoDbo
gbobobobobobgobobooobooboboobooooooooooobobobobon
gboboboooooobooobooooboboboboubobobobobobobo
gbobobooooooobopboboboobooooobboboboboboboboboo
gboboboboboob
pbboboboboboboboboboobobobobobobobobobOobOobOoDOo
gooooooooobooboooooboooboooooo@woUoobboooooboO)yYooo
gboboboboobobobobobobobobobboboboOobDobDOobobOoDO
gboboboboboboboboboboboboboboboob
pboboboobobobobobobobobobobobOobOobOobOobOobOobbObDODO
gboboboboboboobobobobobobobobOobOobOobOobOobobobo
gobobobobobobobobobobobobobOobo

28



oo oo Strategy Management Consulting, Inc. All Rights Reserved

gbooboooboboobobobobobobobobobobobobUobobobobOobOoDOo
gobobobobobobobobobobobobobobmooooboboboboDbo
gooo
gooooboobooboobobobobobobobobobobooboooooooboooon
gobooboooobooobooobobobobobobobbobobobOobOobOobob
goooboooboobobobobobobbobobobobobobOobOobOobob
gbooboooboboooboboobobobobobobobobobobobobooo
gbobooboobooom™moboobobobobobobobobOobobOobobOobob
gboboboobobooboobooobo
omoobobobobobobobobobobobobobobOobobobobOobon
gbooboooooo
ooooo@oboooooobooon)
gboooooooooooobobobobooboobooobobobobobobobobOono
gbooooooooooooboobobooooobooooboooooooboooboboDo
gbobobobobobobobobobmobooboobobobooboobooboboDog
gboboboboboboboboboboboooooooobooboooooobooobooog
gboboooooooobooboboooooooooooooooobooboooooooonog
gooobgo
ooooo@E@oooobogn)
oooooooobooooo@ooooo)ybboooooooboboobooooboboobboooDo
gbobobobobobobobooboobooboboboboobbobooboooLDobobOoDo
gooooooooooooo

oo0o0 0oooooooon
oooooob@oobooboobooooboooog)
oooooboogoboo@oobooooooobooooooboobobooobbooooooDD) DO
g@ooobooooooboooooobooo)yobobooobbooboboobbooooDooooD
gboobooboobg@oobooooobbobobo)yboboboboooooooo
gbobobobobomooobooboboboboobooboboooboooboooobobonDog
gboobobooobgooobooobooboobbo@ooboooobooobobboooooo)yb oo
gobobobobobobobobobobobobobobobOobo
ocobooooooobooobooooooobog@EeoobooboboobbooboobooDobooOooD
oobooooboooooD)ybooobogoooooo
ocoboooooooboooboooooobog@EoobooboboobbooboobooDOobooooD
oobooooboooooD)yobooobogoooooo
gboooooooooooooooooooobooboooboobbobobobobobobOono
goboboboboboboboboboboboboboboboboboboboob
oooooob@oooo)ybgoooo

29



oo oo Strategy Management Consulting, Inc. All Rights Reserved

oooooob@oooobogoooon)
ocoooooooobogoobooobo@oooooboobobbooO)ybboooo@EoDo
goobooooooooooooo)yoobob(@obobobobOoDoDoDOobLOn
goboooooooooogooboo)yoboobooooboooboboobooboobooo
gbooboobooboboobooboobooboboboobooboobobobooboboobo
gbobmoobooobooboobooboobobobobooboooboobooooobooooobooboonDg
gboboboboboboboboboobobobobmoboobobDobooboboDo
gboobooboob
gboooooooooooooooooooooooooobooobooboooobogobobuno
gobobobobobobobobobobobobobobobobobobobob@mo
gbobobobobobobobobobooboob
UmoboboboboboboboboboboboboboboboboboobobobonDo
gbooboobooboboobooboobooboboboobooboobobobooboboobo
gboboboboboobobobobobobobobOoobobOobDobobobOoDo
gboboobooooooooboooooooooooobooobooobobbobOobobOoDbo
goboboboboobobobobobobobobobobobobobobobobOooo
ooboooob@oooobooon)
pgboboboboobobobobobobobobobobOobOobOobOobOobOobOoDbOoODO
goooooooboooobogobooooooobo@Ewoobobooooobobbobooboo)H)u D
gobobobobobobobobobobobobobobobOobobOoboOob
oooooob@oooobobogooog)
UmoboboboboboboboboboboboboboboboboboobobobonDo
gbobobooooooooboooooooooobooooobobobobobobOoDbo
gbobobobobobobooboboooooooboooo
gooooooboooobobobobobobobobobobobobOobobOobOobOobDo
gbobobobobobo
oo ubobooomobooboboboboboboboboboboboboboobOonDg
gboboooobooooooboooboboboboboboboboboboboDbOoDo
oboooooooooooogn
ocobooooboooboooooooobogoobooooooboooboooDoooobobooboD@EWooo
gobooooooooooo)yoooboobooooboooboboobooobooobooo
gobobobobobobobobobobobobobobobobobobomWoboDo
gboobooboob
gboboobooooooooooooooooooooooooooooooooooooonDo
coboooob@ooooboobooooooon)
gboooooooobobogbobobobooboobooboboobobobobobobono
gbobobobobobobobobobobooboboboobobboobboooo

30



oo oo Strategy Management Consulting, Inc. All Rights Reserved

ocobooooboooobooooooooobog@EooboobooobboobooboobDOooDobDOo
gonD)ypooooooooboooboobooboboooboboobobooboobooDbooD
goboobobobobobobobobobobobobobobOobobobobOobo
oooooob@obooobbooooouoboooobooon)
ocoboooobooooboooooooobog@oooobooobboobooboobDOoOoDOobOo
gonD)ypoooooooobooobooboobobooobooobobooboobooDbooD
goobobobobobobobobobobobobobobOobobobobOoboOob
gbooooooogobobogboobobobooboobogoboobooboobooobobobobgno
gboobooboob
ooooomooooooooooooooboobooooboobobooboooboobobono
gbobobobobobobobobobooboobooboooobobboooo
oooooob@ooboogn)
gbbobobobbobobobobobobobobobobobobobobobobOonDo
gbobooooooooooboobobobobobobobooobooboobobobobo
gbobobobmooooboobooooooobooooooooooooooooooooooon
ooboooooboo@EoooboobooooboooboobboOoon)
pbboboboboboboboboboboboobobobobobobDobOobOobOoDOo
gboobooboob
oooooooboo@oboooon)
gboooooooooooooobobobooboboobobooboobooobooobbgno
ooo

000 0000

00000@O0O0O0000000000)

000000000000000000000000000000000000000000000
00000000000 @O000000000000000)0000

0MO0MO0D000MO0000000000000000000000000000000
000000000000000

0oooo@OO00on)

000000000000000000000000000000000000000000000
000000000000

ooooo@oo)

0MO0000000000MO00000000000000000000000000000

0MO0000@MO00D0D00000000000000000000000000MO00000

00000 @OO0O0o0o0O0n)

0000000000000 00000000000000000000000000000000
00000000000000000000000000000000000000000 [
000000000000000000

31



oo oo Strategy Management Consulting, Inc. All Rights Reserved

0000000000000 00000000000000000000000000000000
000000D00000000000000000000000000000000000 00
000000000000000

ooooo@ooo)

000000000000000000000000000000000000000000000
0000000000000

00000000000000000000000000000000000000000000

ooooo@oo)

00000000000000000000000000000000000000000

000000000000000000000000000000000000000000000
000000000000000000000000000000000000

0oooo@ooooo)

00000000000000000000000000000000000000000000

000 0000
0oooo@oooo)
000000000000000000000000000000000000000000000
000000000000000000000000MO00000000000000000
ooooo
000000000000000000000000000000000000000000000
00000000 MO00000000000000000000000000000000
000000000000000000000000000000000000000
00000 @O0O0O00O0n)
0000000000000000000000000000000000000000000000
00000000000000000000000000000000000000000000
00000000000000000000000000000000000000000
0000000000000 000000000000000000000000000(@O00
000000000)000000000000000000000000000
0000000000000 000000000000000000000@O000000000
00004700000000000000000000000000000000C00000
000000000000000000000000000000000000000000
00000)0000000000000000000000000000000000000
000000D00000000000000000000000000000
0000000000000 00000000000000000000000000000000
oooooOo
00000000000000000000000000
0000000000000 00000000000(@O000000000000000000
00000000000000000000000000000000000000000

32



oo oo Strategy Management Consulting, Inc. All Rights Reserved

0ooo0o0o0O0o000)
00000000000000000000000000000000000000000000
000000000000000000000000000000000000000000
0000000000000
0MO000000000000000000000000000000000000000000
000000000000000000000000000000000000000000
0000000000000 000000000000000000000000000000
0000000000 0000000000@O00000000000000000000000
0000000)Y00000000000000000000000000@O000000000
000000000000000000000) 0000

000000000000000000000000000000000000000000000
0ooo0o0O0000

000000000000000000000

0000000000000000@O0O00000000@O00000000000000000
00000000000000000000000)000000000000000)0000
00000000000000000000000000000000@MO00000000
000000000000000000000000000000000000 2600000
000000D000000000000000000000000 9700 202000<00
0>0000000000000000000000000C0000000000000000
000000000000000000000000000000000000000000
26000000009 000000000 97000000000000000000000
00000000

0oooo@OoO00oo)

0000000000000 00000000000000000000000000000000
0000000000000000000000000000000000000MM0000
0000000000000000000000000000000000000000000
0000000000000000000

000000000000000000000000000000000000000000000
0MO0000000000000000000000000000000000000000
00000000000000000000000

000000000000000000000000000000000000000000000
0000000000000000000000000000000000000000000
000000D000000000000000

0000000 @OoO00O0n)

00000000 00000000000000000000000000000000000000
000000D0000000000000000000000000000000000000
000000D0000000000000000000000000000000000000
000000000000000000000000000000

33



oo oo Strategy Management Consulting, Inc. All Rights Reserved

gbbobobbobobobobobobobobobobobobobobobobobOonDo
gbobobobobobgoboobooboboobooobooooooooooobobobobon
gbobobobobobobobobobooboob
gbooooooooobobgoobobobobobobobobobobobobobobUobo
gboboboboboboboboboboboboboob
oooooob@oooobooboooooon)
gboogooboobobobobobobobobobobobOoobbbobobobobobobobOoDOo
gobobobobobobobobobobobobobobobobobobobomWoo
goboboboboboboboboboboboboboboboboboboboob
oooooob@Eooooooon)
gboooobooogoobooogooooooooooooooooooooboooboobobonbonDo
gbobobomoobooboobooboboboboboooboobooooobooooobooobonDg
gboboboboooooobooooooooooooooooooooboooboobonDo
gbobobooooon
ooooo@ooobogn)
gooooooboooobobobobobobobobobobobobOobobOobOobOobDo
gbobobobobobbobobobobobobboobobobobDobOobobonDOg
gbobobobobobobobobobobobob
goooo@obooboooobooboooooobooobobogon)
ocoboooobooooboooooooobo@ooooobooobbooboobooDbDOoOoDbobOo
goboboooooooobooo)yoooooooooobooeobobooobooobooD
gbobobobobobobobobobobobOobobob 1120000000000
gbogobobobobobobobobobobobobboecbbDOobOObDObDODO
gbobobobobobobobobob
gbobooboobooobooboooboooooooooooobobobobobobooooboobonDo
gbobobobobobobobobobobobob
gbooooooobgbobogobooboboboobooboobobooboobooooboooobgno
gboboooooooooooobobobobobobobobobobobob s0b0O
goooo@oooboooooooobboobooooobooobobboooooooO)yYboooDo
gbobobooboboooooon
ooooo@oboooooobooon)
gboooobooboobobooboobobobobbooboobobboboobOooDbo
112 Jooobooobooboobooboboobooobooboboboobobobobooboboon
gboboboboboboboboboboboboboboboboboo
cobooo@obooboboooboobooboooooon)
gboooooooooooooooobooboobooboobooboobooboooobooobobono
0b0 112000 115000000 11600 1000000000000 0000000O00O0
gbobobobobobgoboobooboboobooobooooooooooobobobobon

34



oo oo Strategy Management Consulting, Inc. All Rights Reserved

obomooobooobooboobooobooboobobooboobooobooboooooooooboooboonDg

gbobobooboboooooon
UmoboboboboboboboboboboboboboboboboboobobobonDo

gbobobobobobobobobobob

000 OO0

ooooo@o)

00000000000000000000000000000000000000

0000000000000000000000000000(0 300000 10200000
000000000000)00000000000000000000000000000
000000000 11300000000000000000000000000000(@0
0000000000000000000000000000 1200000000)0000
0000000000000000000)

000000000000 30000000000000000000000000000000
00000000000

ooooo@o)

00060000000 000000000000000O0DN000OONN0N0N00ONN0N0NOnOO

0oooooo@o)

0000000000000000000000000000000000000

0000000000000 00000000000000000@O000000000000
0000000000000 000000)000000000000000000000
000000000000000000000000000000000000000000
000000000000000000000000000000000000000000
0000000000

000000000000000000000000000000000

0000000000000000000000000000000000000000000C0
00000000000000000

ooooo@o)

0000000000000 0000000000000000000000000(@O0000
000000000000000000000000000000000000000000
0000)0000000000000000000000000000

0oooooo@o)

00000000000000000(@O00000000000@O000000000000a
0000000)00000000000000000000000000000000000
000000(@O00000000000000000000000000000000000
00000000000000000000000000000)0000000000000
0000000000

0000000000000 0000000000000000000000000000(@0

35



oo oo Strategy Management Consulting, Inc. All Rights Reserved

000000000000000000)000000000000000000000

000000000000000000C00000000000000000000000000
00000000000000000000000000000000000@O000000
00000000000000)000000000000000000@O00000000
00000000000000000000000)0000000000000000000
0o

oooooo@o)

000 4800000000000 102000000000000000000000000000
000000000000

oooooo@o)

0001190000000 1200000000000000000000000 121000000
000000000000000000000000000000

000000000000000000000000000000000000000000000
00000 118 00000000000000000000000000000000000
000000D000000000000000

oooooo@o)

00000000@O00000000000000000000)000000000000000
000000D0000000000000000000000000000000000000
00000000000 00000000000000000000000000000000
000000000000

000 1190000(00000000000000) 00000000000

000 119 0000@O0000000000000)00000000000000000 122
000000000000

000000000000000000000000000000000000000000000
00000000000000000000000M0O00000000000000000
00000000000000000

000000000000 000000000000000000000000000000000
000000D0000000000000000000000000000000000000
00000000000

gdoo oo

36



